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Caia Colleague Virtual Conference



Agenda (Session be Recorded)

I. Introductions (15 minutes)

II. Review of new CaiaSoft® development (45 minutes)

III. Discussion – possible topics: (60 minutes)
I. How are you and your libraries coping with the pandemic?

I. How have services changed? Will those changes be lasting or temporary?

II. Lessons learned: driving development

III. CORE Management Group: Library Storage Discussion Group? Anyone have news?

IV. Conclusion (5 minutes)
I. Next CCVC proposed for June

I. Drop in session?

II. Dates? Concurrent with ALA Annual? Other dates?
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CaiaSoft®

New Accession Development
Add Item Flag by Barcode Scan

uCreate barcodes for your Item Flags
uScan Item ID barcode
uScan Item Flag barcode

 Flag populates next field
 Field turns yellow 
 Items Scanned counter will 

*not* advance
u Limit to one flag per item



CaiaSoft®

New Circulation Development
Interactive Page Scan Counts

Identify pending requests for items 
that have already been pulled for 
ERT



As with Interactive Pick and 
Refile displays, all pending 
validated ERT scans from all 
jobs appear on this screen.



uScan the item or use the Scan
button to designate the item
being scanned.

uIf there are multiple requests for
the item, all will appear on the
Scan List, so that item only needs
to be touched for scanning
once.

uThe currently active item will
appear highlighted in blue on
the Scan List.

•NOTE: Page Counts must be set as “optional” or “required” in System & Module Settings for this option to appear



CaiaSoft®

New Circulation Development
Reading Room Retrievals

u Select a Reading Room
Retrieval Job (RRR) for on-
demand, on-site retrieval and
delivery.

u Once validated on an RRR
Job, the item must be
discharged to either a PYR or
SHP job to leave the building,
or, assigned to a Refile Queue
or Job.

u RRR jobs cannot be closed
until all items have been
discharged



CaiaSoft®

New Circulation Development
Refile Carts

Two options:
1. Fill a cart and then scan all items on

cart to a refile job, or

2. Scan each item and be
directed to a cart by location
destination, ex. Aisles 1-5, Aisles
6-10, etc.



Active Refile Carts are displayed on the Circulation Module dashboard



Refile Carts: View Detail



CaiaSoft®

New Storage Management Development
Item Bibliographic Details Display

u Field organization remains
consistent even as more
information is added – no
left/right column switching

u Edit screen displays all
editable fields concurrently

u Accordion-style listing uses
less page space

u Bibliographic Identification
field is the default display.



CaiaSoft®

New Storage Management Development
Missing and Problem Shelf

 Creates designated system locations for
Temporarily Alternatively Located items
and items that need intervention.



u Job Export now includes the
option to export all Audit scan
history for jobs. Previously this
was only available individually
by Audit Job.

CaiaSoft®

New Reporting Development
Job Export



CaiaSoft®
New API Enhancements

u API Activity Dashboard now
accessible through the CaiaSoft®
Main Console.

u All API panels shaded grey for
easy recognition on screen in all
CaiaSoft® modules.



The bottom half shows all transactions (in and
out) for the day.

Filtering is also available for specific date
ranges, API/Link Sources, and Transaction
Types

The top half of the API
Dashboard displays last
interaction dates, and both
the API/Link Source, and
Transaction Type.



CaiaSoft®

New API Enhancements: Circulation Module

An API Request Streams summary panel been added to show the API request feeds.
For those using ALMA, the API call to ALMA is accessible via the Refresh Request Details button
to update information about the request directly from ALMA, ex. to grab info not sent on the
original stream.



For sites using eligible APIs – a refresh button
will appear on the container/direct address or
item level to refresh the items details via the
API on demand

CaiaSoft®

New API Enhancements: Storage Management Module



u ALMA:

- CaiaSoft® can now update back to ALMA: used for updating location, additional fields on Accession

- Digitization Requests sent via XML enhanced with additional call for detailed info (page count, article title)

- Analytics report functionality to keep up with modification in records to ALMA

u Sierra:

- Request Pulls updated to incorporate status and due date into Request Stream/avoid duplicates

- Sierra API Version 6 allows item updates – if you have this version installed, CaiaSoft® can update item on accession
(location) and status on retrieval and refile

u FOLIO:

- Caia has been on weekly calls with FOLIO and the early adopters of FOLIO in order to define the remote storage
process. CaiaSoft® will be launching its API in tandem with the production launch of FOLIO at a client site in July 2021.

u AEON:

- Ability to utilize queues in Accession and Deaccession processes

CaiaSoft®

New API Features by API Source



- Update queue on page scan
completion in addition to/in lieu of
validation on pick

- Not Found as Cited update to TN -
queue change and note transfer

- Automatic Scan Delivery to local SFTP
server

CaiaSoft®
New API Features by API Source: ILLiad



CaiaSoft® Application Security: PEN Test

u Successful PEN test completed; final result will be available in Q2 2021.

u PEN Test-based changes to User Login functionality
- Passwords expire after 90 days

- Password requirements expand to include 1 special character

- Temp Pins and Password updates will have a text message/PIN notification

- If you are using local login to access the system, you will receive a PDF detailing
the changes and the launch date (Q2)



CaiaSoft®

New Version CaiaStacks 2.0



Upcoming CaiaSoft® Development

u Container ID Label printing from within CaiaSoft®
u 2-part label: Container ID and Container Details

u Reprint of Container Details portion after audit, move, 
etc.

u Workflow considerations: when to print? Quantities?

u Union Holdings Search parameters

u FAQ Section

u Upgraded Help Ticketing system
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