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Agenda (Session be Recorded)

. Infroductions (15 minutes)
I.  Review of new CaiaSofte development (45 minutes)

. Discussion — possible topics: (60 minutes)

I.  How are you and your libraries coping with the pandemice
. How have services changed? Will those changes be lasting or temporarye
. Lessons learned: driving development

. CORE Management Group: Library Storage Discussion Group?e Anyone have news?

Iv. Conclusion (5 minutes)

. Next CCVC proposed for June
. Drop in sessione

Il. Datese Concurrent with ALA Annual2 Other datesg
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CaiaSoft®

New AcceSSion Development Container DH747474 88885005 | |B\ND 88885006
Add Item Flag by Barcode Scan e N — _— —_—
Collection XX
Create barcodes for your Item Flags s T
Scan ltem ID barcode / _—
Scan Item Flag barcode
Flag populates next field
. It
Field turns yellow . . _
Barcode Container Scan Seq Validated Committed
ltems Scanned counter will ‘88885005
* * DH747474 1 N N
not* advance BIND;
5 5 5 88885006
Limit to one flag peritem oos. DH747474 2 N N
88885007 DH747474 3 N N
88885008 DH747474 4 N N




CaiaSoft®
New Circulation Development
Interactive Page Scan Counts

&3 create a New Circulation Job

& Interactive Pick List

= Interactive Page Scan Counts

ldentify pending requests for items
that have already been pulled for 3 At e
ERT

X Refile Validation Upload

X Retrieval Request File
& Transit Bins & Courier Runs Bk

B SH-I-P: Special Handling,
Internal & Preservation

v Complete Circulation Jobs

# Consolidate Jobs or Streams




Interactive Page Scan Counts

Record Scanned Pages or Mark Cannot Fulfill

Itfem

Scan Barcode or use "Scan” button in list

= Scan

Scan List

Barcode

31207029710526

31162045171650

31142061336981

31142054890564
RESTRICT 1

31142040988480

Stop Title
India through the lens -photography, 1840-1911 /[edited by] Vidya Dehejia ; with

contributions by Charles Allen .. [et al].

Tarentiner Goldschmuck in Berlin /von Edilberto Formigli und Wolf-Dieter

Heilmeyer.

¥ Making medieval manuscripts /Christopher de Hamel.

M > Maria lrene Fornes Papers, 1909-2005(bulk 1980-1999) Box 26

Amor amicifiae =On the love that is friendship : essays in medieval thought and
M beyond in honor of the Rev. Professor James McEvoy /edited by Thomas AF. Kelly

and Philipp W. Rosemann.

E-Retrieval Details
Requestor: £

110-160

Requestor: ID 938128:

0-50

Requestor: ID 937646 :
95-144

Requestor: ID 69542 : Special
Collections Patron

test

Requestor: ID 937678
269-312 Thanks!

API/TN #

ILLXML
938128

ILLXML
937646

AEONNyuU
69542

ILLXML
937678

# Pages

As with Interactive Pick and

Refile displays, all pending
validated ERT scans from all
jobs appear on this screen.




Record Scanned Pages or Mark Cannot Fulfill

E-Retrieval #
Barcode Stop Title Details API/TN # Pages Errors/ Cannot Fulfill
What | have learned;a collection of twenty
entire essay by ILLXML
31142023404406 M autobiographical essays by great contemporaries from the El HINZY, Orherl:l
RB Fuller 937757

Saturday review.

Scan the item or use the Scan
o p What | have learned;a collection of twenty
b U TTO n TO d e S I g n G Te Th e ITe m 31142023404406 M autobiographical essays by great contemporaries from the 314-321 o El HINZY, Orherl:l

being scanned.
= Record Pages
If there are multiple requests for
the item, all will appear on the _
Scan List, so that item only needs Seanbist
-I-O be -I-O U C h e d fo r SCO n n i n g Barcode Stop Title E-Retrieval Details API/TN # # Pages
once. sviscorevnes W Fersno v et h o f ol s mresimononparzr " G

which makes 51 pp. | hope

Th e C U rre n le O CTlve I'I'e m AV, Il | 142099957855 N Colonial narratives/cultural dialogues "discoveries” of India in the language of Requestor: ID 000005610 500005610 -

h o h | o h'I' d o bl colonialism /Jyotsna G. Singh. 1-50
O p p e O r Ig Ig e I n U e O n What | have learned:a collection of twenty autobiographical essays by great Requestor: ID 938085 ILLXML
. 31142023404406 N . = Scan
‘I'h e S C O n LIS‘I‘ contemporaries from the Saturday review 314-321 938085
.
What I have learned;a collection of twenty autobiographical essays by great Requestor: ID 937757 : ILLXML
31142023404406 N = Scan

contemporaries from the Saturday review. entire essay by RB Fuller 937757




CaiaSoft®
New Circulation Development

Reading Room Retrievals

» Select e Reoding Room Circulation Job: Reading Room Retrievals
Retrieval Job (RRR) for on-
demand, on-site refrieval and

d e | ve ry . Wi, Add tems Job# Cam Status Stops  Mems  Val Date Wil Delete ltems
H ) 10084 N In Queue 1 3 3 09/21/20 )
O d d M Assign tem I pischarge fi
» Once validate on an RRR N assign e  ischarge from

Job, the item must be
discharged to either a PYR or
SHP job to leave the building,

Or’ OSS|gned TO O Reflle Queue :TEﬁIE g?.lT gir: Barcode When PYR or SHP, Stop Code Requestor Details/Notes E)ist()::c:rged‘ro
or Job. " {oPYR toSHP °
) O O O ED101641 | v] | |
» RRR jobs cannot be closed
until all ifems have been O 0 0 rs7az | -] | |
dISChOrged ] ] O WC 12873 | v




i Add temns

Job# Status ltems \al Date Job By TW O O p -I-io n S .
.

182 Add Items &

£ Add tomes °1e  Inquewe &7 0 0abuEl Edews 1. Fill a cart and then scan all items on
— cart to a refile job, or

H scan Single Item >

1% scan cart ->
Place on Cart 182

All tems on Cart il

Recommendation of Cart given individually based on ffem Scan All ltems on Cart, with Outliers and Errors Displayed affer

Location & Open Carfs last Ifem Scan

. Choose Cart

2. Scan each item and be
d |re C-I-e d -I-O a ca r-I- by | oca -I-IO N Cart # Staged -To Location S‘rcﬁgs ltem Count Ml'rr:;ml 31 1420428085206
destination, ex. Aisles 1-5, Aisles ||m e reatsesr e . -
6_ ] O e-I-C I cARTaEs Mod 2 Aisle(s) 11; Loading 1

Stage on Cart

[ Last Item/Mark Carf Full = 1% Stage to Cart

CaiaSoft®

New Circulation Development
Refile Carts



Active Refile Carts are displayed on the Circulation Module dashboard

£ Ccreate a New Circulation Job -
b Inferactive Pick List MM/DD/YYYY Bl MM/DD/YYYY
= Inforactive Page Soan Gounfs -

4 Interactive Refile

Q, Locate
X Refile validation Upload

2 Retrieval Request File

& Transit Bins & Courier Runs B Cart # Status Days Staged Item Count

Il CcART123 Loading 1 3

B SH-I-P- Special Handling, I CARTS88 Loading 1 1

Internal & Preservation
| avewcon

+/ Complete Circulation Jobs

# Consolidate Jobs or Streams




Refile Carts: View Detail

Refile Carts

& Interactive Refile for Cart B Refile List + Mark Cart Full

B Refile Cart CART123 - 3 Items on Cart

Staged to Location Mod 1 Aisles 5-7

ltem Refile Job # Status Address Mod Aisle Side Lad Step FP Container  Staged Date Shelved Date
‘ 0023135050 187625 On Cart 24382 1 5 L 6 24 8 BH222974 03/22/21
‘ 0029242568 187625 On Cart 24381 1 5 L 6 19 26 BH222829 03/22/21

‘ 35042013223608 187625 OnCart 26182 1 6 R 15 22 23 BH108213 03/22/21



CaiaSoft®
New Storage Management Development

Item Bibliographic Details Display

Item Bibliographic Details

Bibliographic Identification

Title Perspectives in organic chemistry. Volume
Author Todd, Alexander R. 1907- ed. (Alexander Roberfus), Edition
Copy# 1 Enumeration A

# Pages Call Number QD245 .T633
Publisher Inferscience Publishers, Pub Year
Pub Place Chronology

Bibliographic and Serial Numbers
Bibliographic Status

Condition & Site Specific

» Accordion-style listing uses
less page space

» Bibliographic ldentification
fleld is the default display.

» Field organization remains
consistent even as more

Bibliographic Identification

Bibliographic and Serial Numbers

information is added - no .
left/right column switching iSBN

Bib Record # 22361402640006236
» Edit screen displays all iblographic Stafus

ediTO bl e fiel ds CO n Curre nle Condition & Site Specific

ltem Bibliographic Details

ISSN
BibltemID 994784933406236



CaiaSoft®
New Storage Management Development

Missing and Problem Shelf

Accession

| Temporarily Alternatively Located items
Lo | and items that need intervention.

Storage Management

® Storage Module Default Locate Display: detail

® Anchored Search Bar: top

@ Missing Shelf Address (Virtual): 888888

® Problem Shelf Address (Physical): 777777
@t Edit System Settings

Items on Shelf (2)
Item Collection Material Cont Type Status  Last Circulation Type Last Circulation Date Last Circulation Job
‘ 15014438 UNIV DVD IN Items in Containers 07/20/16 65 ‘

‘ 15071717 DEMO BOOK IN Items in Contfainers 07/2116 98 ‘



CaiaSoft®
New Reporting Development

Job Export

Job Export now includes the
option to export all Audit scan
history for jobs. Previously this
was only available individually
by Audit Job.

03/01/2021
03/31/2021




CaiaSoft®
New APlI Enhancements

» APl Activity Dashboard now
accessible through the CaiaSoft®
Main Console.

Caiasoft Main Console Metrics

Accession Jobs Circulation Jobs Storage

» All APl panels shaded grey for

egsy recog ni'l'ion On Screen in O” In Queue # Direction #InQueue  #lfems Type
C O io S O f'l'@ m O d U | e S Jobs 1 Incoming 0 0 Addresses
tems 0 Outgoing 1 2 Containers
Contfainers 0 Retrieval Requests 1 11 Items in Containers
Incoming Accessions Stream 184 Items Circulating 25258 Itfems Direct to Address
E-Reftrievals Picked 30
Inventory Total: 6,(
SH-I-P Service 1 % Data Sna - Quic

57 API Activity Dashboard




Administration

API| Dashboard

The top half of the API
Dashboard  displays  last
interaction dates, and both
the APIl/Link Source, and
Transaction Type.

API Link Last Activity Date API Link API Cdll #Calls #Cadlls # Calls Last Call
AEON 03/22/21 Type Today Last7Days Last30Days Date
ILLIAD 03/22/21 AEON Check In / Request Finished 0 29 262 03/16/21
SIERRA (TR) 03/22/21 AEON Check In / Request Finished Errors 0 1 18 03/18/21
AEON Check Out/ In Transit 18 59 273 03/22/21
ALEPH 03/22/21
AEON Requests 23 66 272 03/22/21
ALEPH Check Out/ In Transit Errors 3 18 88 03/22/21
The bottom half shows all transactions (in and
out) for the day. _
Filter Transactions: Link[ALL _ ~| Direction [ ALL | Type [ALL | Status [ ALL ~ | From [MM/DD/YYYY | To[MM/DD/YYYY|( ¥

Filtering is also available for specific date

. . APILInk  Incoming /Outgoing API Call Type Item Stafus Call Date Details Action
ran g es, AP I / |_| N k S ources, dn d TrO Nnsa CT'O N ALMA Incoming Requast 31735065140455  Completed  03/22/2100:0503  ID/TN:9847396830006236  View
-|- es ALMA| Incoming Request 31735034719082  Complefed  03/22/21 000503 ID/TN:9847974220006236  View

y p ALMA| Incoming Request 31735043168685  Complefed  03/22/21 000503  ID/TN:9847302550006236  View
ALMA| Incoming Request 31735028515199  Complefed  03/22/21 000503  ID/TN-9847819300006236  View
ALMA  Outgoing Check Out 31735046171314  Completed  03/22/21 10:11:25 View

Successful NCIP POST

ALMA QOutgoing Check Out 31735059367064 Completed  03/22/2110:11:25 View
Successful NCIP POST



CaiaSoft®
New APl Enhancements: Circulation Module

wArCuianun DU 1 £ oL s IO 1020 1844

AR

Desk View Details
Circulation Stops API Request Sitreams
Stop Location Itfems Val API Feed Request Count
HILL 16 16 20 ‘
ALMA
¥ Refresh Request Details

UE

TH

N —)

HC

An APl Request Streams summary panel been added to show the APl request feeds.

For those using ALMA, the API call to ALMA is accessible via the Refresh Request Details button
to update information about the request directly from ALMA, ex. to grab info not sent on the
original stream.



CaiaSoft®
New APl Enhancements: Storage Management Module

14 Items in Container

Item Barcode Sequence Collection  Material Item Status  Last Circulation Type Last Circulation Date Last Circulation Job

39072029792334 1 U A N Items in Containers 03/06/07 939

39072029792342 2 U A N Items in Containers 03/06/07 939

39072029792359 3 U A N Itemns in Containers 03/06/07 939

39072020792375 4 U A N Iterns in Containers 03/06/07 939 FO r Si-l-e S S i n e | i i b | e AP | S _ O re fre S h b -I--I-O n
39072029792383 5 U A N Iterns in Containers 03/06/07 939 U g g U
39072029792391 6 U A N Items in Containers 03/06/07 939 . . .

e T S will appear on the container/direct address or
39072029792417 8 U A N Itemns in Containers 03/06/07 939 o . . .

sz s @ A W et e item level to refresh the items details via the
39072029792433 10 U A N Iterns in Containers 03/06/07 939

39072029792516 11 U A N Items in Containers 03/06/07 939 AP | O n d e m O n d

39072029792532 12 U A N Iterns in Confainers 03/06/07 939

39072029792565 13 U A N Items in Confainers 03/06/07 939

39072030043404 14 U A N Iterns in Containers 03/06/07 939

\ ! Refresh Items via API & Print

Circulation Records
Circulation Date Circulation Type Job # Job Status Stop Retrieval Requestor Retrieval Details
03/06/07 Item in Container 939 Complete

£ Refresh ltems via API 25" API History D Accession Audit S Print



CaiaSoft®
New APl Features by APl Source

> ALMA:
CaiaSoft® can now update back to ALMA: used for updating location, additional fields on Accession
Digitization Requests sent via XML enhanced with additional call for detailed info (page count, article title)
Analytics report functionality to keep up with modificationin records to ALMA

» Sierra:
Request Pulls updated to incorporate status and due date into Request Stream/avoid duplicates

Sierra APl Version 6 allows item updates — if you have this version installed, CaiaSoft® can update item on accession
(location) and status on retrieval and refile

» FOLIO:

Caia has been on weekly calls with FOLIO and the early adopters of FOLIO in order to define the remote storage
process. CaiaSoft® will be launchingits APl in tandem with the production launch of FOLIO at a client site in July 2021.

» AEON:

Ability to utilize queues in Accession and Deaccession processes



CaiaSoft®
New API Features by API Source: ILLiad

Page Count by fem

- ’ -~ - Update queue on page scan
completion in addition to/in lieu of

Article Title: chapter

ERT- Oligodeoxynucleotides nelding pages V O | Id O TIO n O n p IC k

97-117 + title and ILLIAD D NFC / OTherl:l
31924059214019 E-Retrieval antisense inhibitors of gene = Record

copyright pages 1623586 o AP Update

pefadlt Sxpression Pages: chapter + fitle M
- Not Found as Cited update to TN -

queue change and note transfer
Page Count / Deliver Scan by ltem - Automatic Scan Delivery to local SFIP
E-Retrieval # Deliver S e rv e r
Barcode Stop Title Details API/TN # Pages Scan Errors/ Cannot Fulfill Action
IMAGE OF THE ILLXML Browse... No file selected.
31142009881536 NB FUTURE 1-8 037704 Required D NFC 0ther|:| = Record




CaiaSoft® Application Security: PEN Test

» Successful PEN test completed; final result will be available in Q2 2021.

» PEN Test-based changes to User Login functionality
Passwords expire after 20 days
Password requirements expand to include 1 special character
Temp Pins and Password updates will have a text message/PIN nofification

If you are using local login to access the system, you will receive a PDF detailing
the changes and the launch date (Q2)



CaiaSoft®
New Version CaiaStacks 2.0

CavaStacks

DATA COLLECTIOMN APP

Collect CaiaSoft® Information in Batch while Offline

CaiaStacks App Version 2.0.10

Batch files data path: C:\Use
Batches Depository: https://t
Last Config File Update: 03/25/2021

Validate
. ' . Container/ ;
Modul Aisle Side Lad Step FP Address Confainer Ifem Title Volume Call Nbr Validate Item
Address
(Direct)
v.71:n0.6- N1.A75
1 2 1 12 16 37600 DH44290 31207024927059 Artin America. 1001983June-  LibraryUse [ ]
Nov.) Only
1 5 6 19 26 24381  BH222829 0029242568
1 5 6 24 8 24382  BH222974 0023135050
1 6 15 22 23 26182  BH108213 35042013223608
Parlons otomi :une langue
PM4146
2 n 11 17 26 38386  BH119105 31142048083433 indienne duMexique
1372008

/Yolanda Lastra.




Upcoming CaiaSoft® Development

» Container ID Label printing from within CaiaSoft® a k
ez IR
» Reprint of Container Details portion after audit, move, | =
etc.
» Workflow considerations: when to printe Quantitiese B H 7 8 7 8 7 8
Container BHTS7878 item Count: 5
» Union Holdings Search parameters Clleton | ateta | Capacity | Y | (eion (55
» FAQ Section MIXED  |MIXED |57 loso | LostAuditDate 031811
» Upgraded Help Ticketing system '
h _
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